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Brand Ambassador

Are you itching to take your people skills out into the community? We're always welcoming
new Brand Ambassadors to join our squad. It’s an on-call opportunity to attend events (from
cultural fairs to sporting events and more) and chat with people about the ways they can get
support through our clients’ products and services.

We welcome friendly, reliable, and flexible new team members. (Bonus points if you speak
another language!)

No one can be everywhere at once, but we’ve made it happen with the help of our Brand
Ambassadors... and that could be you! Interested? We’re looking for candidates from across the
state, especially in the following areas:

e Philadelphia and surrounding counties (Bucks, Chester, Delaware, Montgomery)
e Berks County

e Lehigh County

e Northampton County

Let’s chat.
Job Description

Position Summary: The on-call Brand Ambassador (“BA”) is responsible for providing
community outreach services to clients of Mendoza Group. The BA’s role as a relational
marketer is to educate, inform and assist event attendees about our clients’ products and
services. We believe that this is done by meeting our consumers where they are - at cultural
events, sporting events and on-site at various community venues. BA’s work as part of an
assigned outreach team, and are required to be dependable, responsive, outgoing and
possess strong communication skills. This is an on-call position, based on project needs.

Principal Duties and Responsibilities:

e Be available to attend select events, predominantly on weekends and some weekdays.
e Create an exciting atmosphere while interacting face-to-face with event attendees.

¢ Promote and distribute program materials, promotional items, etc. to event attendees.
e Assist or guide event attendees with completing online applications where applicable.
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e Ensure timely arrival at every event.

e Execute events from start to finish (coordinate with on-site contact, hanging
banners, handing out giveaways, playing games, setting up and breaking down
tables, sound systems, tents, etc.).

e Attend training meetings via teleconference and/or in-person.

¢ Communicate with Mendoza Group’s Project Managers regarding event checklists
and general event logistics.

e Report event results in a timely manner to Project Managers.

e Perform other duties as assigned by Mendoza Group’s Managers.

Requirements:

e Outgoing personality, desire to start conversations with event attendees

e Strong communication and people skills

e Must enjoy working in a team environment.

e Must be versatile and able to represent different brands.

e Have areliable email address for communication.

e Be proficient in MS Office.

e Prior brand ambassador work or volunteer experience in community outreach initiatives
a plus.

e Have avalid driver’s license and reliable means of transportation to travel to events.

e Fluency in Spanish-language a plus.

e Beableto carry and transport materials to events when required.

Interested candidates should submit resume and cover letter to careers@mendozagroup.com or
should submit via the digital platform that the job opportunity was posted on.

Mendoza Group is an equal opportunity/affirmative action employer. Mendoza Group prohibits
unlawful discrimination and harassment and affords equal employment opportunities to
employees and applicants without regard to race, color, religion, sex, sexual orientation, gender
identity, national origin, age, disability, and any other protected class status under applicable
federal and applicable state law.
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